Al Waseem Translation & Services Company

- Terms and Conditions

1.

Welcome to Al Waseem Translation & Services, a
professional language translation company. Before
you engage in our services, kindly review the
following terms and conditions carefully. By using
our website and services, you agree to be bound by
these terms. If you do not agree with any part of
these terms, please do not use our services.
Services Offered:

2.1. Al Waseem Translation & Services offers
professional language translation services for
various languages and industries.

2.2 We  provide translation, localization,

proofreading, and related linguistic services.

Confidentiality:

3.1 We understand the sensitive nature of the
content we handle. Confidentiality is of
utmost importance to us.

3.2 Al Waseem Translation & Services and its
translators shall treat all client information as
strictly confidential and not disclose it to any
third party without the client's prior consent.

Quality Assurance:

4.1 We strive to deliver accurate and high-
quality translations. Our team of skilled
linguists and proofreaders ensure precision
and consistency.

4.2 While we maintain rigorous quality checks,
clients are encouraged to provide feedback
for further improvements.

Use of Translations:

5.1 Translations provided by Al Waseem
Translation & Services are intended for the
client's internal use, unless otherwise
specified.

52 The client is responsible for ensuring that
the translated content adheres to any legal
or regulatory requirements in the target
language's jurisdiction.
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6.

10.

Payment and Pricing:

6.1 Clients will be provided with a quote based
on the project's scope and requirements.

6.2 Payment terms and methods will be
outlined in the quote and must be adhered
to by the client.

Delivery and Turnaround Time:

7.1 Al Waseem Translation & Services will
provide an estimated turnaround time for
each project based on its complexity and
volume.

7.2 While we strive to meet deadlines, certain
factors (e.g., project size, complexity, client
responsiveness) may affect the delivery

time.
Cancellation and Refunds:
8.1 If the client decides to cancel a project

before the work has commenced, a
cancellation fee may apply.

Refunds are subject to the discretion of Al
Waseem Translation & Services and may be
provided if the client is unsatisfied with the
translation, provided the client can
demonstrate specific reasons for
dissatisfaction.

Copyright and Ownership:

9.1 The client retains full ownership and
copyright of the original content and any
translations provided by Al Waseem
Translation & Services

9.2 Al Waseem Translation & Services retains
the right to showcase anonymized portions
of the completed work for promotional
purposes or translation formats unless
explicitly requested otherwise by the client.

Indemnification:

10.1  The client agrees to indemnify and hold Al
Waseem Translation & Services harmless
against any claims, damages, or losses
arising from the client's use of the
translation services.
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11. Dispute Resolution:

11.1  In the event of any dispute or disagreement,
both parties agree to first attempt to
resolve the matter through negotiation in
good faith.

11.2  If a resolution cannot be reached, the
dispute shall be subject to the laws of State
of Qatar, and both parties agree to submit
to the exclusive jurisdiction of the courts in
State of Qatar.

12. Modification of Terms:

12.1 Al Waseem Translation & Services reserves
the right to update or modify these terms
and conditions at any time without prior
notice.

12.2  Itis the client's responsibility to review the
terms periodically for any changes.

13. Governing Law:

13.1  These terms and conditions shall be
governed by and construed in accordance
with the laws of State of Qatar.

oiwaoll j3)o
UloaAllgQonyill
AL WASEEM

TRANSLATION & SERVICES CENTER

olelill Lgwd 11
e oLyl gazy (s ol o135 Gl agzg W= @ 1111
I oo Bl dd S5 Wslll 0585 o
A Gy p2gladl]
g (ilyal) g 1) ey cJ> ) oyl 5a 13 11.2
ool pyasdl e ollall Gilyy s
ki Ay @Sleal] Guaxl! L“,SL'A.E_N
:bogyddl Jyaas 12
Couzs 3 3l oledslly dam il quwsll 88,4 Lasies 1211
Slad] 9o cdy gl G plEoYlg Loyl sda Lad of
Slreialy Loyl dazlye Adosun Jpeall Gile e piy 122
NEAPTWPS1 éyw&sj
iy Jgeall Ggilall 13
s 8oy (ulgal Bog yuaty 4,8LasY sda auass 131



